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Following up from our  
Previous  

newsletters….. 
 
 
 

 Appointments 
Our new appointments  
system has proved to be very 
successful with more same 
day appointments and the 
opportunity to see a  
female GP now at the  
Practice. 
 
 
 
 

 Practice Website 
Please visit our Practice  
website which is updated  
regularly with the latest news 
and information. 

 
 
 

Practice Website:  
For regular updates and  
information please visit our  
Practice Website. 
www.caterstreetsurgery.nhs.uk 
 

CQC RATINGS GOOD!! 
 
 
 

We were inspected on 2 November 2016 by the CQC (Care Quality Commission) and we are 
happy to inform  all of our patients that we scored GOOD in all the categories inspected. 
We worked very hard over the past 2 years to achieve this rating. We aim to provide a high 
quality service to our patients and we aim to continually improve our services through learning, 
monitoring and auditing of our work. We try to provide our patients and staff with a safe, friendly, 
accessible and welcoming environment . 
Below is the overall summary of the CQC report from the Chief Inspector of General Practice. 

OVERALL SUMMARY: 
Overall the Practice is rated as good. Our key findings across all the areas we inspected were 
as follows: 
 There was an open and transparent approach to safety and an effective system in place 

for reporting and recording significant events. 
 Risks to patients were assessed and well managed. 
 Staff were aware of their responsibilities in helping to safeguard and protect patients. 
 Staff assessed patients’ needs and delivered care in line with current evidence based 

guidance. Staff had been trained to provide them with skills, knowledge and experience 
to deliver effective care and treatment. 

 The practice team worked well with multidisciplinary teams, including community and 
social services to plan and implement care for patients. 

 The practice held regular staff and clinical meetings where learning was shared from 
significant events and complaints. 

 Patients we spoke to and comments cards reflected the patients felt they were treated 
with compassion, dignity and respect and they were involved in decisions about their 
care and treatment. However, National GP Patient Survey results were below average. 

 Information about services and how to complain was available and easy to understand. 
Improvements were made to the quality of care as a result of complaints and concerns. 

 The majority of patients said they found it easy to make an appointment with a named 
GP and there was continuity of care, with urgent appointments available on the same 
day. 

 The Practice had good facilities and was well equipped to treat patients and meet their 
needs. 

 The Practice had enrolled in the Electronic Prescribing Service (EPS). Dementia patients 
were well monitored and supported. 

 There was a clear leadership structure and staff felt supported by management.  
            The Practice proactively sought feedback from staff and patients, which is acted on, 
 The provider was aware of and complied with the requirements of the duty of candour. 

Professor Steve Field (CBE FRCP FFPH FRCGP) 
Chief Inspector of General Practice 
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THE WAY THE CQC REGULATE CARE  
SERVICES INVOLVES: 
 
 Registering people that apply to us to provide services. 
 Using data, evidence and information throughout our work. 
 Using feedback you've given us to help us reach our  
            judgements. 
 Inspections carried out by experts. 
 Publishing information on our judgements. In most cases we 

also publish a rating to help you choose care. 
 Taking action when we judge that services need to improve or 

to make sure those responsible for poor care are held  
 accountable for it. 



 

 

 

TRAVEL VACCINATIONS 
Are you planning on travelling abroad this year?  
Are you up to date with travel vaccinations? 
If you require any vaccinations relating to foreign travel you need to make  
an appointment with our Practice Nurse Tracy or Karen to discuss your travel  
arrangements.  
You must allow 8 weeks before departure date for travel vaccinations 

STAY COOL THIS SUMMER 
It is important to use sunscreen when you’re out in the sun, but there are lots of other things 
you should also do to protect yourself and your family. Here are a few basics: 

 Stay out of the sun when it is at it’s hottest 

 Wear a hat 

 Wear long-sleeved tops and trousers or long skirt or dress 

 Wearing sunglasses that protects against both ultraviolet A and B light 

 Make sure you never burn. Use a sunscreen that has a sun protection factor of at 
least 15, higher for children 

 Put on a sunscreen at least 15 minutes before you go out in the sun 

WHAT IS SUNBURN? 
Sunburn is damage to the skin from ultraviolet (UV) rays and causes the skin to become red, sore, warm 
and itchy for about a week.  
The skin will often flake and peel after a few days and is often fairly short lived and mild.  
The problem with sunburn is that it increases the chance of developing skin cancer in later life. 

HAY FEVER 
Hay fever is one of the most common allergic conditions. It is estimated that there are more than 10 million people with hay fever in  
England. Hay fever usually begins in childhood or during the teenage years, but you can get it at any age. Hay fever is more likely if 
there is a family history of allergies, particularly asthma or eczema. Hay fever is a common allergic condition that affects up to one in 
five people at some point in their life. Symptoms of hay fever include; sneezing, a runny nose, itchy eyes. The symptoms of hay fever 
are caused when a person has an allergic reaction to pollen. Pollen is a fine powder released by plants as part of there reproductive 
cycle.  
Pollen contains proteins that can cause the nose, eyes, throat and sinuses to become swollen, irritated and inflamed. You can have 
an allergy to tree pollen, released during spring. Grass pollen, released during the end of spring and beginning of summer, or weed 
pollen, released any time from early spring to late autumn. There is currently no cure for hay fever but most people are able to relieve 
symptoms with treatment, at least to a certain extent.. In an ideal world, the most effective way to control hay fever would be to avoid 
exposure to  
pollen. However, it is very difficult to avoid pollen, particularly during the summer months when you want to spend more time out-
doors. Treatment options for hay fever include antihistamines, which can help prevent an allergic reaction from happening and corti-
costeroids (steroids), which help reduce levels of inflammation and swelling. Many cases of hay fever can be controlled using over-
the-counter  
medication available from your pharmacist. But if your symptoms are more troublesome its worth speaking to your GP as you may 
require prescription medication. Self help tips are; wearing sunglasses to stop pollen getting into your eyes when you are outdoors.  
Change your clothes and take a shower after being  outdoors to remove the pollen on your body, try to stay indoors when the pollen 
count is high (over 50). 
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FLU  
INJECTIONS 

TO START  
OCTOBER  

We will soon be taking  
appointments for this years  

seasonal flu injections. 

Flu jabs are offered free to: 
 
 People aged 65 or over 

 Women who are pregnant 

 People with a serious medical condition 

 People living in a residential or nursing 

home 

 Children aged 2, 3 and 4 years old plus 

children in school years one and two. 

 Children aged 2-17 years who have  

medical conditions where getting flu could be 
dangerous. 

 Main carers for an elderly or disabled  

person whose welfare may be at risk if the carer  
         becomes ill. 

WHAT IS SELF-CARE? 
Self-care means looking after yourself in a healthy way.  

If you have a long-term condition, there are extra things 
you may need to consider, 

such as making changes to 
your diet, different types of 

exercise or different types of  
medication you may need to 

take, Self-care also means 

staying active by doing things 
that are  

important to you, such as  
gardening, seeing friends and family, going on  

holiday, or continuing to work, if possible.  

It involves looking at what you can do and want to do, 
rather than what you can’t do.  

Ask your GP or Nurse for a leaflet to assist you with Self-
care.  

 

SELF CARE MEDICATION 
Winter months are very busy times for GP Surgeries and 

it is very helpful if some minor conditions are treated with 

over the counter medicines.  
Visit your local Pharmacy over the Christmas holidays to 

stock up your medicine cabinet at home.  
This is a short list of some minor conditions which you 

can treat at home: 

 Treatment of acute pain, such as headache 

 Management of coughs and colds 

 Treating one-off constipation and/or diarrhoea  

 Treating minor abrasions or irritated skin 

 Occurrences of head-lice infestation 

 Treatment of oral or vaginal thrush 

 

COLDS 
Colds are usually mild and short lived so there is  
usually no need to visit your GP unless: 

 Your symptoms persist for more than three weeks 

 Your symptoms gets suddenly worse 

 You have breathing difficulties 

 You develop complications such as chest pain or 

coughing up blood stained mucus 

 
The NHS choices website is a valuable resource with 

many hints and tips to assist you.  

NHS Choices Website: 
www.nhs.uk 

 

URGENT ON THE DAY  
APPOINTMENTS 
If you telephone the Surgery to get an ‘urgent’  
appointment for the same day, please be  

advised that the Doctors 

have requested that the 
Receptionists ask, 

“Could you give me, for 
the benefit of the  

Doctor/Minor Illness Nurse 

who will see you, an  
indication as to the nature 

of the problem? 
Please co-operate by giving the receptionist this 

information.  
It will then be passed on to the Doctor in  

question and will not only save time, but the Doctor 

can be better equipped to deal with you, before you 
walk into their consultation room, as they will then 

have an idea as to the nature of the problem. 
If you ask for an ‘urgent’ appointment and are not 

being truthful, the Doctor may speak to you about 

this. 
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